
CHICKASAW HEALTH INFORMATION CENTER 

OBJECTIVE 
The objective of this project was to implement a consumer health 
information center at a tribal healthcare facility where no medical 
library or consumer health information service existed. Although 
the public library promoted MedlinePlus and patient education 
materials were provided through a commercial service, neither 
patients nor the public had convenient access to these. 
Awareness of Internet-based resources was low. 
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METHODS 
Partnerships among: 

• 	The Chickasaw Nation - Provides space within their 

healthcare facility 


• 	Computercraft - A Chickasaw Nation technology company 

that develops and hosts the Web site and provides project 

management 


• 	National Library of Medicine - Provides information expertise, 
training , and financial support 

RESULTS 
The CHIC: 

• Adds an important component to the Chickasaw Nation's 

healthcare environment 


• Provides a safe environment to empower the Chickasaw Nation 
to become health advocates for themselves and their families 

• Located in the Nation's current health facility and will receive 
more visibility in the main gallery space of the new health facility 

• Will be located in main gallery space in new the health facility 

The full-time CHIC customer service representative: 
• Manages the CHIC office and maintains the hardware, 


software, and supplies 


• Provides onsite assistance to users unfamiliar with searching 
for health information 

• Increases community awareness about the CHIC and provides 
one-to-one guidance 

CONCLUSIONS 
At this point, there is a clear need to assess various aspects 
of the CHIC including the response of health facility patients to it. 
The CHIC will have a more visible location in a public gallery area 
of the new health facility. The results of increased visibility as well 
as less privacy will be monitored. 
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2008 
June July Au. SeD' 

Rx Audiology 129 73 9 88 
Rx Diabetes Clinic 

Rx Family Practice 331 224 23 107 
RX Information 1,737 1,256 467 56 
Rx Internal Med 269 107 64 112 
Rx Optometry 307 46 8 56 
Rx Pediatrics 167 33 56 
Rx Senior Health 15 124 19 155 
Rx Surgery 261 22 89 57 
Rx Women's Clinic 369 126 9 48 
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2009 
Oct NDY Dec Jan Feb Mar ADrii 

8 38 

5 49 50 265 43 123 6 
185 279 239 480 229 216 221 

23 45 214 46 66 
18 55 55 69 

134 64 
22 9 62 62 65 66 9 

5 9 43 49 
45 48 43 3 

Ma June Page Totals Ay 

345 29 
95 95 8 

5 106 1,388 116 
198 256 6,327 527 
12 78 1,036 86 
49 42 705 59 

102 556 4 
56 44 847 71 

25 560 47 
48 55 794 66 

Behavioral Health Clinic links not yet finalized . 

Mobil Kiosk from M rch 200 - Jun 2009 
· No information available prior to activation of SiteKiosk software logging in March 2009. 
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Index (Home) 

MedlinePlus 

National Patient safety 

Patient Bill of Rights 

PubMed 

Relate 

Research 

Acne Tutorial 
Against the Odds 
AIH Cancer 
Antidepressant 
Bipolar Disorder 
Blood Circulation 
Chickasaw Nation Pharmacy 
Children 's Eye Problems 
Codeine 
Colonic Polyps 
Colonoscopy 
Constipation 
Diabetes 
Discoid lupus 
Digestive System 
Diverticulitis 
Drug Info 
Endoscopy 
Eye & Vision 
FDA News 
Female Reproductive 
Fibromyalgia 
Flax Seed 
Garlic 
Grant Search 
Head lice 
Heartburn 
Heart Disease 
Herbal Supplements 
High Blood Pressure 

I H 5 Customer Service 
I H 5 Photo Gallery 
Insect Bites and Stings 
Irritable Bowel Syndrome 
Kids Health Microscopic 
Knee Injuries 
Macular Degeneration 
Methocarbonal 
NIEHS Kids Games 
NA Cardiovascular Diseases 
NA Death Stats 
Osteoporosis 
Pandemic Flu 
Prozac 
PubMed Motivational Interviewing 
Rectal Bleeding 
Rectocele 
Research 
Rheumatoid Arthritis 
Science Computing Training 
Senior Health 
Sinus Infection 
Speak Up 
Spotlight Dine College 
Surgery Videos 
Tests 
Thyroid Diseases 
Traditional healing 
Traumatic Brain Injury 
Uterine Fibroids 
Valerian 
Wisdom Teeth 
Women's Clinical Trials 
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